
WHY CHOOSE US?

The Reef Hotel Casino Cairns is a joint venture between Casinos Austria International Pty Ltd and
Accor.

The property operates a deluxe 5-star Pullman Hotel. Every suite is luxurious with the emphasis on
elegance and quality. All the suites have generous layouts, lounge areas, spa baths, and garden
balconies.

There are a wide variety of Food and Beverage outlets to satisfy all tastes. Our outlets range from
the award winning & one-hatted Tamarind Restaurant, Flinders Bar & Grill, Bar36, Merchant Café,
Soy Kitchen, and Casino Bars. We also offer extensive function areas, catering for all kinds of events.

The Complex boasts a Boutique Casino consisting of Gaming Tables, Gaming Machines, Keno, and
TAB. The Gaming facilities are open Sunday to Thursday 10:00am to 2:00am, & Friday and Saturday
10:00am to 4:00am.

TRAINING
The Reef Hotel Casino employs approximately 400 staff. All staff are given the opportunity to 
further their career via our internal website training, Accor AHAcademie, as well as on the job and 
face to face training conducted by the Human Resources department.

Training commences on the first day with the Complex Welcome Tour and Department Welcome 
training. The opportunity for staff to further develop their skills and move to the next level or just 
to multi-skill is encouraged. We often have staff working in more than one department.
Most Supervisory and managerial positions are filled by internal applicants. Our philosophy is to 
promote from within before we advertise externally.

BENEFITS
• Competitive remuneration, discounted car parking, flu vaccination offered
• Uniforms supplied for line positions
• Fully equipped staff amenities: Fridge, toaster, microwave, lockers, showers, lounges, TV & 

internet access
• Accommodation and Food & Beverage discounts available for employees, family and friends
• Clean, safe, multicultural, and people-friendly environment
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